Meet The Users Event
Audience

Designers and Developers of technologies or technology-based services (websites, software, mobile services, public access terminals, ticket machines, telephone-based services, etc.

Development Managers.
Service Managers implementing technology-based services.
Objectives
When people leave the event, we hope they will:

· accept that people with disabilities are typical technology users with the same aims as everyone else.

· understand accessibility more from a user’s perspective, rather than as an abstract technical challenge.
· know more about the real accessibility barriers that exist in their own products or services.
· appreciate the benefits they can get by working with users.
· plan to involve users with disabilities in their future design, development and implementation processes.
Format (3 hour event)
Format idea 1 (live demos from the stage, stands for try-outs and discussion)
Introductory presentation. 20 mins.
Presentations by speakers with disabilities from the stage to the whole audience. 4 speakers, 10 mins each = 40 mins
Free session – ‘try-out and discuss’. The speakers (and others?) man ‘stands’, making themselves available to individuals or small groups to try out their products and services and discuss the issues with them. Accessibility experts mingle. 2 hours.
Issues: The assistive technologies would have to be moved from the stage to the stand. People with disabilities would have to feel comfortable demonstrating and giving a formal presentation to a large audience. Planning live demos to a large audience is asking for trouble.
Format idea 2 (videos from the stage, stands for try-outs and discussion)
Introductory presentation. 20 mins.
Short videos showing major access issues. 15 mins.
Free ‘try-out and discuss’ session, as above. 2hrs 30mins.
Issues: Videos wouldn’t have as much impact as live demos. Depending on where videos come from, they might not be very good quality on a big screen. ‘Try-out and discuss’ sessions would have no introduction to focus them and get them going.
Format idea 3 (stands for live demos, try-outs and discussion)
Introductory presentation. 20 mins.
Concurrent demos. People with disabilities man ‘stands’. Every hour they give a 10 minute presentation to explain and demonstrate how they use a PC and the Internet and the barriers they face. This is followed by 30 minutes of time to try out stand visitors’ products and services and discuss the issues with them. 3 iterations plus 15 min breaks = 2hrs 45mins.
Issues: Demos on the hour would need more time organisation and might break up the natural discussions. On the other hand, they might force a much needed break sometimes. 
Format idea 4 (Industry-show format with stands only, no stage)

Concurrent demos as above. Videos showing in a separate booth.
Issues: No introductory talk, so people can come whenever they like. Lack of prior orientation might be an issue for some visitors. Could someone greet visitors as they arrive and explain what’s available?

Content
Introductory presentation

Introduce accessibility, inclusive design and user-centred design

Show NDA guidelines launch video?

Briefly describe the benefits of accessibility, for all those present
State the objectives of the event

Outline the timetable
Demo 1 – How a blind person uses the Internet
Screen reader user accessing websites.
Demo 2 – The Internet from an older person’s perspective
Older person using Windows and accessing websites.
Demo 3 – Using a computer with low vision
Accessing websites using magnification but not all the time, sometimes relying on browser controls.
Demo 4 – Problems a deaf person has with audio content

What’s included and what’s missing from an animated multimedia, such as instructional material like in the WebAIM video.
Demo 5 – The experience of using a website with motor impairment
Someone with a severe motor impairment who relies on slow keyboard access.
Demo 6 – Using a mobile phone
A mobile phone is passed around the speakers. Each person highlights the good and bad features of the phone from their own perspective.
Demo 7 – Videos

Video ‘booth’ with rolling presentation using whatever decent videos we can find.

Possible venues
Facilities already equipped with assistive technologies (e.g. UCD or TCD AT rooms, NCBI training centre). Easiest to organise.
Hotel or other public space. Would need either multiple Internet points or wireless access with wireless transceivers in all the PCs. Better choice of possible locations. Might encourage more people to attend.
Computer lab, such as DCU RINCE lab.

Equipment requirements (possible, depending on format)
Projector with PC

PA system

VHS player

Mobile phone with user test camera attachment

For each demonstrator:

· PC with sound, monitor, keyboard
· Internet connection
Assistive software:

· Screen reader on at least one PC

· Screen magnifier on at least one PC

· Whatever the motor impaired demonstrator(s) use

Assistive hardware:

· Whatever the motor impaired demonstrator(s) use

Misc issues

Of the technology types, the only ones that can easily be demonstrated are websites, computer applications and mobile phone services. It is not feasible to demonstrate a bank cash dispenser or other public access terminal for example. Digital TV might be possible.
