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Irl-DeAN Response to the Centre for Excellence in Universal Design

Introduction

Irl-Dean is the Irish Design-for-All eAccessibility Network, and is a network of professionals and academics who are interested in promoting the principles of Design-for-All (also known as Universal Design and Inclusive Design) in Ireland. At present there are 58 members of Irl-Dean, from businesses, academia and charities. 

Irl-Dean strongly welcomes the planned establishment of a national Centre for Excellence in Universal Design. We see this as a very significant opportunity to establish national awareness, and ultimately international leadership, in this critically important area of design. While recognising the broad scope of Universal Design, because of the particular remit of the Irl-Dean network this particular submission is focused specifically on the application of Universal Design to information and communications technologies.
There are four areas Irl-Dean would like to see the Centre for Excellence in Universal Design involved in: 

1. Design-for-All Education

2. Research in Design-for-All

3. Providing resources for designers

4. Measuring the progress in implementation of Design-for-All in Ireland

Design-for-All education

Irl-Dean would like to see the Centre for Excellence in Universal Design working to establish education in the principles of Design-for-All as an integral part of all courses that include a design component.  This would include courses in computer science, web design, multimedia,  and computer engineering. 

Research in Design-for-All

Irl-Dean would like to see the Centre for Excellence in Universal Design working with other funding bodies to promote research into Design-for-All.  This could be done through communication with the Science Foundation Ireland, as well as other funding bodies. By encouraging research into this area, over time the Centre for Excellence in Universal Design could increase the amount of products available that meet the requirements of Design-for-All. 

The Centre for Excellence in Universal Design should monitor the emergence of new technologies, identify issues that already exist, keep abreast of modern international accessibility standards, and anticipate where the accessibility issues and opportunities will arise. 

The Centre for Excellence in Universal Design should use contacts to promote activity in accessibility and Design-for-All. This can be done through different organisations and groups, for example: 

· Engineers (through Engineers Ireland)

· Architects (through the RIAI)

· Disability Organisations

· Companies

· Software Developers

It needs to work to get on to the accreditation boards of different organisations such as Engineers Ireland to encourage the adoption of these principles as a policy. This should be an integral part of the work of the Centre for Excellence in Universal Design. 

Providing Resources for Designers

For electronic resources, the Centre for Excellence in Universal Design could assist those working to implement Design-for-All through giving access to generic accessibility templates for common interactive component used on public sector sites. Examples of this could be:

· searches

· list returns

· contact forms

· publication lists

· accessibility page templates

 These could be tested by organisations that specialise in electronic accessibility, and then made available online. 

By making these easy to access, the Centre for Excellence in Universal Design could facilitate the implementation of Design-for-All in these areas.  

Measuring the Implementation of Design-for-All in Ireland

The Centre for Excellence in Universal Design should monitor the adoption of Universal Design in Society. 

This could be carried out by setting targets in different areas, and monitoring the adoption of Universally Designed products in Ireland. This would give allow the public to see a benchmark for progress in the area.

Examples of things that can be measured are:

· The increase in WAI AA rated website in the public service, with a target of 100% AA accessible by 2010.

· Availability / Adoption of Accessible mobile phones

· Installation of accessible ATMs as a percentage of the total. 

· Installation of accessible Ticket machines as a percentage of the total. 

Conclusion:

Irl-Dean would like to see the Centre for Excellence in Universal Design encourage the adoption of the principles of Universal Design through education, research, the provision of resources and benchmarking. Should the Centre for Excellence in Universal Design be established with a mandate to carry this work out, it would go a long way to encouraging a wider view of design in this country. 

To Contact Irl-Dean:

Hugh O’Neill

Co-ordinator,

Irish Design-for-All e-accessibility Network,

Central Remedial Clinic,

Vernon Avenue,

Dublin 3. 

Email:honeill@crc.ie, 

Phone: (01) 8057587
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